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Vcrmont Nurscs

In Partnership Civility in the Workplace

One Day Workshop:
This interactive session is designed to identify and deal with the continuum of lateral
violence from incivility to bullying. After an exploration of behaviors that create
unhealthy patterns of interaction, we will define what individuals and the organization
can do to promote cooperation and civility. A ‘Code of Conduct’ and ‘Zero Tolerance
Policy’ are explored. Participants will practice using the “Compass strategy” to
manage bullying and the behaviors that lead up to this.

Objectives:
1. Explain the continuum of Incivility to violence

Detect and avoid unhealthy patterns of interaction in the workplace.

Explore utilizing a code of conduct

Determine organizational needs to restore and sustain civility in the workplace
Integrate the COMPASS approach to manage difficult behaviors

Sl A

Dates and Location

O November 4, 2009 8:30-4:00pm Copley Hospital, Morrisville, VT

Target Audience : All staff members, HR, and leadership of an organization who want to learn how to
create and maintain an environment that promotes health, respect and cooperation.

Contact Hours: 6.5 contact hours - Contact hour certificates will be given only to those attending the full
workshop.
This continuing nursing education activity was approved by the Vermont State Nurses' Association, Inc.,
an accredited approver by the American Nurses Credentialing Center's Commission on Accreditation.

Faculty: Anne Walker, M.Ed., VNIP Faculty, will be the presenter. She has presented this topic
throughout the country. Her approach to this issue is both personal and organizational for healthcare,
school, and government agencies.

Registration fee_s:  Vermont resident and/or e mployed $ 80
Out-of -state $140

SPECIAL OFFER: VNIP offers 2 scholarships for each VT HC Agency for each of these workshops!
Use it or lose it! Please mail or e-mail your registration ASAP to enroll for your date/location of choice!
You are welcome to pre-register with a note - “payment being processed”.

Please be sure to provide your mailing address!

Refund policy: Registration fee (minus $30 administrative charge) will be refunded or attendance transferred to
another session if cancellation notice is received with at least 48 hours notice.

Scholarship recipients will be billed for registration fee if they do not notify us of inability to attend.

Mailing Address: VT Nurse Internship Project, 289 County Road, Windsor, VT 05089
More info available via VNIP web page: www.vnip.org or call 802-674-7069 for information



Vermont Nurses ClVlllty 1n the
In Fartncrship Workplace

Registration Form: Please give an address that ensures prompt delivery of any directions, readings, etc.

Name: Phone:

e-mail address

Facility of employment

Mailing Address:

Registration fee: Vermont resident and/or employed $80
Out-of-state $140
Scholarship applicant (check here)

Amount Enclosed

Limited scholarships are available for VT employed staff, if applying for scholarship; check line as directed above.
Refund policy: Registration fee will be refunded or attendance transferred to another session
if cancellation notice is sent with at least 48 hours notice.

Notice: Scholarship recipients will be billed for registration fee for “no shows” without notification.

I plan to attend the Preceptor Workshop on: (check one)

O November 4, 2009 8:30-4:00pm Copley Hospital, Morrisville, VT

Please fill in all requested information

Specialty area: (circle one) ICU CCU NICU OR/PACU Pysch
Med/Surg Emergency Maternal-Child Health Educator/Manager
Pharmacy Radiology Long Term Care Home Care Public Health
Respiratory Other
Registered nurse: (circle one) Yes No Other license -
Gender M F Age range — 20s 30s 40s 50s 60s + Ethnic Background

This information is required for federally funded grant reports. It will be used only in aggregate data reporting (%s)

Space is limited! Please register early to assure your ability to attend on the date of your choice
Mailing address: VT Nurses In Partnership, Inc (VNIP), 289 County Road, Windsor, VT 05089
For questions:  e-mail: dlimoges@vnip.org or smotschman@vnip.org
Or call for more info - Phone: 802-674-7069 Fax: 802-674-7091




